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Reseat a Student’s Test 
If a student encounters a testing interruption, such as a connectivity or computer issue or closing of the 
lockdown browser, they must be reseated. Reseating allows the student to renter the test code to resume 
the test. 

Important: If a student is on the first section, reseating the student allows them to resume the first section of 
the test. If a student is on the second section, reseating the student allows them to resume only the second 
section of the test. Students CANNOT return to the first section after it has been submitted.  

For more information on managing student test sessions, see the Online Test Administration: User Guide 
available on the Formative Resources tab of the Vermont Help and Support website. 

To reseat a student: 

1. Open the proctor dashboard for the test administration. 

2. Locate the student in the list, and then click the Reseat  button located in the Actions column to 
the far right of the student. This opens a popup asking you to confirm the action. 

 

3. Click the Reseat  button. This updates the student’s test progress to Reseat and allows them to 
log back in to resume the test section where they left off. 

 

https://vermont.onlinehelp.cognia.org/formative-resources/
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